Courses & resources.
Induction The RCN has released a web-based learning resource to help healthcare assistants (HCAs) and their employers to design induction programmes. The college has also issued a guidance document with accompanying fi lm, leafl ets and checklist for delegation. The material is intended to be used by all members of the nursing team to clarify the meaning of delegation-related terminology and how it should be used in practice. www.rcn.org.uk/development/health_care_support_workers.